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B AFE I o= JAAA|IL Q= Tpoliteness(H 53y B9let 54 dofal9, o134
Ql 84 TR o)A WAYSH= limpoliteness(HF3HA] 282 BRIE E3sh= 39
St Il A o] HEO|H, Brown and Levinson(1987)2] politeness©] &S AHESH A o|th.
olo} & Wl APF(IED)S 7H] 32 Wierzbicka(1985, 1991)7F HAF 21} 22 1o]g)
1} politeness®] A7 —5-3], ThE &3} F511e] vHlaE ZARF A9} T2 A A - £3)
AR A& T3kl politeness A= A28t 3837 AN (participants){F] face®3 ¢ 2}
© AHolA] WolEe], HAAR] ATl FHE F e MEE facedY P01 &= AASHA Hrk
wEbA, 2 ATl A ] Tkt AET % QIxEe] 3l 2 politeness /g faceth=
o7} qu_/] J,].JH z/\]i o:];. _,,/Hgo]o];u} @_1:]35 7)-\]% ZR ]—-5—} 13474] 6‘]—_‘%}%1 =1k
4 F3Pe] ofn] Aol 29 2o 7?“01'7ﬂ % = A AAZ ol2l3 A 53]
Y] T3le] 35 Kol tfeiA VR = £ 313 o] S40], AYo, 02]"301*59]

* o] =EE 0123 ot A7 A oJstel ATHYL
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TEARI ARG o-FE olélish=tl] B2 EFo] Helet o Xtk B3 o] 23k ¢lo] 39
ARE- AR19] S ddojakgo] QIZE Yol 7]X)= Tkt Ale] A a4 A89hs &
QA =9 Feje 2ok

£ A5= WA Brown and Levinson(1987)2] politeness®] =l thall 2708ka. 1 %, Brown
and Levinson(1987)] ©]&&Q] EAIHES A= (apology) £d= &0 AF3th. Tlar
politenessA/goll 7+ TARS|A 10, 0 = A 0] A3 T3]81e] =], 0 24]2] #E A%
I} A, Z¥zke] I ol A= politeness B/ HEFs] Fetd 4= Qltks ARE-E AAIgH
npREe 2 gatol] 9lojA] politeness A& A ESLAL, Ake} hAele] Atolof] EAfsh=
face®y 91| Lol thal| ANzt

2. Brown and Levinson®] Politeness®| &

Brown and Levinson(1987)2] politeness©|&2] 7|2+ T Aozt 1 o€ T3l
AR Hshe 22 ofdekes 7ol o3 AdHE o] Itk S Brown and Levinson(1987)->
3)sh= 7P ERIFE] ARuUAlelAES B3l JIIEAIE &3] 5] S8l szt
FARITE 25 B 33l QlojA] 18} e B E GAsl] flal JrH o g wHst
I e B oF AR, A A 0] ofGA el AL =7 FAISHT= Z1°] Brown and
Levinson®] ©]&°|t}. =, Brown and Levinson®] AZH2 7140l = 544, AR]AQ1 1&le]
mjd o) galo)] QlojA felE9] Ao AHE Amistar, Al AL = Zlo]thBuck 1997).

Brown and Levinson(1987) dth9] faceDE =71 obd712, 2= AE Aofsifle]
o]2HQ FZ2= AT FAlof politeness strategy s F= wje] SLHOZ sl Tk
O5o] 252 faceol] thal, 3]557 K participants)©] 7H1ZAR] 7 (wants)oll W} 7 FFE

=4 A9A%7 =T Yo,

Negative face :
A7)e] Gt e e o8 AL - 2, W9lo] Ao} AARRE ] A - o] FRHo| 1

1) “face’l] thek 71241 A2 Goffiman(1967)°1 2J2k Aott. T2 ofsha “face= =2H4 <1 el A2k
A v Al Aideltetal A vt o] AHskaL Jltk
Mface may be defined as the positive social value a person effectively claims for himself by the line others
assume he has taken during a particular contact) (1967 : 15)
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2257 (Negative) ] S-7-o]ch (1987:129)

Positive face :

ezt o] 87shs FAEMEFEIYR] A7 0w, F2 A4S A, ARrle] ojriA|7t
371 AL, el A A7) 71t} vl Zo)7]E vk 252”1 70l (1987:101)

P 0 % facet= oW 9|l ol %= stal, A== dtal, 11%FE7| =
ot} g ofulgk WPH O R L face™ WA FS37 AL doak8-& T3l
ok B3} facew TREAOE A PRY] 4% Aotk vl B 33Tk Tk

= 3 Wkom T faceEs AL 3 FAlOl, BRIS faceE A171=F vl EHL:
A o 2 ERRIY F£2 TAIE FAISHAL A2, 32 ERRlY] WslsielE A staL
H3the 9foll 38 A olgkal k= o]rellA o]tk

Brown and Levinson< politeness©| 2] 7@ TojH F7-2] 39| = EAH O 2 faceE
L3s] Wizol 2AE st o] W asith(1987:24) 2K Bl 71 &3] A|AISslar
ATk IR 7Fss g 23 Foll SRR faces HRHSHE B 9IE vlske Zo] FANL
o = glo] IS AL —F& Aol BT 9 faceE HAPsh= BUE Wafiolt &
ol R = ool 35488 ol8ste] SRS TshAY BAE shAke] 39
£0 2 Foljgole= WHOE A faceE AAHOKT Fhth= AMdS ofm|3itt o]¢} e
2§ 9]E Brown and Levinson(1983)- politeness strategy2} F-23. ATR).

3HH, Leech(1983)= o o] Aojaieloll= B o= ZIHpolite) 7 I 34|

&-S(impolite) 2, 02 Uro] AHZFskar Itk 12y} Brown and Levinson(1987)2 19} -8
P& HHH o =Z AGAje} six}, B2 9| faceE Y= ARAFTA) AL Sk AT
o]¢} -2 FTA= obfoll 71&sh= A o] 4744 SHo = Qofd 4= Qlth
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(1) FTA to the hearer’s negative face.

& S, ordering, advising, threatening, warning 5
(2) FTA to the hearer’s positive face.

dlE E9, complaining, criticizing, disagreeing, raising taboo topic &
(3) FTA to the negative face.

&]& £, accepting an offer, accepting thanks, promising 5

2) Brown and Levinson(1983) 3=
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(4) FTA to the speaker’s positive face.
dlE £, apologizing, accepting compliments, confessing & (Fraser 1990:229)

]9} -2 FTARRE] WA= vlg2lelA] 3t El(S, faceE ST sh= 9=
positive politeness strategy, -2 negative politeness strategy S ARE-3l14, HE S} faceS HJSHA
U 52 StAIZI S 24 politenessE A ASh= Zlolth oA Hef| SIXERE] -
AARL] face — AL face HTEE — & 7H43k7] $J3l o] 8= Zlo|th S politeness strategyeh
31 3k= A2 FTAE 9313, politenessE 34517 217t shke] 2|7 H(supporting rule)ll
A e&= Zlolth

Brown and Levinson< FTA2] ‘weight’'(F-Al) - o1& &9, HA] faceE A7 @S
T A7t sk A% - 9 FTAY FFOE AE = ‘redress’ (3392 BE+ thae
3714 840 ofsfl At SAHE= AolZtal Aeskal Uk

(1) A7kt skake] Aks12 A2 (social distance)
) A} siRlollA TAH FEe] 3 (relative power)

(3) T3}l oJ3k g 872 Ao A9 (absolute ranking)
(Brown and Levinson 1987:74)

TE3F Brown and Levinson FTAE T333E7] 913 7153t strategy = -5l Abstal Utk
AL qokehd T} ko] AHTKI98769)

Low Face Risk to the Participant

1 Baldly - Without redress
On record < 2 Positive politeness

Do FTA < With redress <
4 Off record 3 Negative politeness

5 Don’t do FTA
High Face Risk to the Participant

[E1 Possible strategies for doing FTAs
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1 7R 1~59] M57) BoiQle R strategy] Aol 21 Hodshk= s9A9]
politenessE YFEPH 1L 131, 157} S5 politeness2] #'@o] Wth= AM-S Bojq Qi
Brown and Levinson©l] &J3 “Jthe] Sl Wheh= 9= EAA 0= faces sk 39
o|BE RFAFE = o3t faceE HHsh= WBHE F|Hehr] flsl, 1 AP H4s)
317] A%t ow gl strategy S A8t =T Zlolth I WHE] 37T off record(HlE
=9, Z3Z o] ojxE ARESHA R, oSl JEE AAIGholtt & slute] W0l
on record(3) &gt} HS- Frholc) 1 Foll A+ Badly-without redressive action(“LtH =
& U39} with redressive action(C1W g Bl ol 712E FaL @ethrt Stk BSo] with
redressive action®l|= positive politeness("dtHe] faceE 7]8A| 3= A2 ZITHhU, negative
politeness(“"3THE] faceE FRSHA %= AJZE AREIITH Y YHO=E oItk o419 face
£ widshs = HANA faces FI3kaL, FTAO o3l DA & U+ faced] AP
F3kst AL sh= d¢]olth

ool A Xl&dk sAAN &3k strategyw 3] AASHA ERFEARE, 1 FAAE 4
politeness2] 490l A= F4HQ BElo] F 79 faceol| 7|2E T ‘negative politeness’
9} “positive politeness’©|th. ©] F 7FAE Aeld BH v Atk

Negative politeness
3] negative faceE HHHA| Lo+ AAWAE Wsh7] 213 strategyo|th =, i<
P52 AE Sk BESE vllE g USE fEo 2] HAHATE wWebA] negative politeness
i AiolA Fas A4 s AL 71E0E dtal, skAF Ak negative face®] 75
178, Ak BEe] ARE WelekA| Sethe As B3shs Zlolth

i

o

)

Positive politeness
“gThe] positive faceol] A5 AL E Bsl7] A3 strategy©lth. 5, AS] A& WA
, = 25290 vzl E 7HA AL dsghe = AAHTE whebA positive
politenesst= BFA7F 2] S (wants)RF BT & vighal Qe A BolFoix HAke
faces X719 3L FTk. IS B9, A TEe] 49, A= AFEY)E 8l 2 1 7
ool &L okl HH7 = sk= Aotk

T2 780l EEF

ol

e

o] 7 71A A2 Tkl Y] A4, spRtet HAp Alolol] WA = Q= ARl il
met A2 EFsHA daFe vX AL e Zo] Aol ATE Brown and Levinson positive

politeness®l| 157} F-/2] HZ- strategy(sub-stratege) S, negative politeness®l] 107F4] EF2]
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B3 strategy(sub-stratege) S A3} JQTP). =3 15 pos1t1ve -2 negative politeness
strategy 2] E715 7N, | EA49] FolZ, o134, 584 T8|a o8& B4, 2
strategy = APeH= Sk 1) a g suategyi/ﬂ«l A191E 71K politenessP 715 BAISkAL
ATk 1L o)A politeness strategy 7 F-Hl TR 21 2] TlAE E3}5) A O]%—O} A=

21 ouigith. & 359 strategy(ClE 9, AYED)7F A strategy(NE =5, HE=3}
githel E£3two] Qdthe ARNS ,]D —5]-—— Zo]t(Ide 1989).
Brown and Levinson<- "politenessi= 3lo]] JloiA ofm|E4 =25 HAlstaL JAIRE

=4 7hsdk sk ﬂﬁ/ﬂ«] Pl D]'ﬂ(tﬂiker)’ 9} ‘mitigators ’% 4‘:”‘}& Z1:& opth
2}al k= EHRIRIGE AR S RlEstar 9)\‘:](1987 22). 5, o]2F &2 #HlA politenessE
AZsl B, FTASH 218 8 ke of=a 739, skt HIAIE face®] EA1= AR
Z1A| 5]—’ 2 212] face”} Brown and Levmson«] FTA2} politeness strategy 2] AZ52] g0 24
Ql H&E sl Hl= Aotk Wb e 282 © 2 Brown and Levinson®] politeness

A FAIEIL = Aotk
2] Aol|A= Brown and Levinson®] negative, <~ positive politeness strategy2hH= 7
71 7ide] politenessol] ¥3+ Aol oA Ao, AFE 1L =715 AW RI| = Skak

3. Brown and Levinson®] &A%

Brown and Levinson(1987)2] politeness©] &3} 71 BZZQ1 7\d-2 #22] A o138 2l(speech
act)ol] T TheFst A-2] 727} =, politeness A7-2] 0] 20 24 =8 A1 EA)|71 a1
Atk 12t} Brown and Levinson®] o] &) ¥AH =75 AR, 71 o|&3 Jide] 2§
Al ol o 71| ELA7E sk, A7AtelA] Halgl Zes Al T4 AL
ULt o)9F 22 FA15-2 Brown and Levinson®] 7Hde] EdAo]ar, 3421 el 7]Q18k=
Aolgt A7+ = JtkBuck 1997).

Politenessol] ¥z A7k, 7Hd A A7 el | o] T (apology)) 2h= 101389
otk o] HollM= AL E Fall AHd A7AkEe] owd delA RS E4 7L T4
©] Brown and Levinson®] 7'\d3} ojwjgt zjo]7} l=7tell tisl sl ®r|= kAt

%1 Brown and Levinson®] 73 728, "A=]8)2], = negative politeness strategy =41 -

3) Brown and Levinson’s sub-strategies
sub-strategies of Strategy : Redressive positive politeness action (1987:102) 3=
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a1 it} T2 o]9) -2 B, = negative politeness strategy, <~ positive politeness strategy
g O ThdsE o] B3 AfolE F=THMeier 1995).

A& S, Leech(1983)= A=Y $]E positive politeness strategy =41 F-F35FaL UTH
Holmes(1990)= A= 9ll:= positive face2} negative face ¥Z:2] 77} Qthal F451aL

Olshtain and Blum-Kulka(1985)= A=strategy S negative$+ S} positivedt SHO 2 7
slal, 1 ARSS- TR E8lell ol 54 A9tk Skl itk 12|37 Brown and Levinson
o] 743} strategy EFIFR= WHAE H33 Q72 H A3 strategy e} 733ke] ARSI} B
Ao} AYzpsiar ok

oA ™, A AT thgk A= Brown and Levinson®] politeness @S ARE-51a1 QIA|TH
T -8R9] dA= AL ol = gtk T2 strategy @] B 7150] SHE SR HofE o]
AT7HA] e D g+ AT, 433] o REsly] wiEel AahA o Be BAANT}
2d A9E s Hal ks Aot Meier 1994).

=3} Brown and Levinson®] 7-22] EA)13-& A= o] AEnt ople), ThE E‘—O]EOHHE

e

-

k<)
gk

r %
n 5

.

A zolE 4= Utk ol S Snow(1990)= H-E7} olo]EollA] Hush= o &
A& TlEe]al Tk &, ‘Don’t say that. That’s not nice’(CL¥ L3[4 = <+ =, 1AL 51]
B2 dolof| 8)9} -2 doA= AHH S E positive faceE 75k JThal EAAIL UTh

T2} o] Edo] 9l negative face ETFSE positive faces 531 Y= HESHA| &tk

TSk Mclaughlin et al(1983)-2 A7 |(H 2)E A3 2Kjustification)sh= Y5 AR face s
A= Aoz2A B8k AT 2412 A8 politeness strategyth= AFE-S v AISFAL
Atk 12y Brown and Levinson®llA] lo1A|= AH@3= A negative politeness strategy =41
°]-8 E]L Uk o] F 7HAY BHE s BoEN A sYT AL AuEs
SIS AL, A faceE I Al A= Feoletar 4 4
Ak

50, Baxter(1984)+= " 8-7H(request)) & A-7-¢F ¥4 T1149] A PA}2ol| o3 F44,
TR strategy ] 1o 1 F 7HA] Ato]e] O] of RS REFSkal Jlrkal A A skal
Aok I8]lal 2 A5 ZA3= Brown and Levinson®] strategy] 322 'EA19] F&
(representation validity); ol &&= 0] Uth= AM-S S48 HojFa1 Qth

ARS)1A weight'(FAN2] 821 - 5, A2, A9, 3 - ol 3k S0l Baxter(1984), Mclaughlin
et al(1983), Holmes(1990)= AR5 A o] WH3N#EH)-2 politeness®] AR S AEA TS
Sl QU= SAE FolE 4= {Iithar itk 620], Baxter(1984)+= Brown and Levinson2]
of|Sof] whall, thskat Alo]e] B} Xk WAlE, Kt 2& Ay, Bo Be A5
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A2 A ZHFch= ARS BAFTE =35 7390l thek X (ranking) 2] A%+ Baxter(1984)
2] AT} Meier(1992)°1l 2J3l] 3% “repair work’ (5534 9])2] Aol oA A3 FEks

nd 71 IS

T)5-0], Malaughlin et al(1983)- $(force)S 583} strategy ] A AAZEA = B2F3HA] 243
t}. oj9h & AT AFE FE Werkhofer(1992)= 1AES] F2l(iifb)] 7Fsdzb= o4
Sl Aok A7IA Foa Fojoltt & AME, TAEY FHE| e E dEkeke Aol tigh
Brown and Levinson®] 10| % B35}, 19} 28 Z5o| Be ATt 7hedlolA dYsiA
< AR o|tHOlshtain and Blum-Kulka 1985 ; Blum-Kulka 1990 ; Rhodes 1989).

©] €} 22 Brown and Levinson®| 54l0] == 7R ] Thakgk a4} koAl o A
2 Beo] e BE AT 1] vl 7Fe S Adde] Rzl Sl Al ] ATt
A7 = o5 FAA HAUTk

T50], oldollA &gt A} 22 B2 5] 37| 13l Brown and Levinson®]| negative
face -2 positive faceBh= O EWHOE Foprt s B2 Ak

Negative facet™ EFRICZRE] 7101 A7) eivh= Q78 3E3}slal {131, Positive face™
ERQlo) ofaf 2F219] ‘wants’(S7)7F T2 Z1E 7Idsh= Zlo] 23kE o] Stk HE3F Brown
and Levinson-< Aol Al 7442 7164 ¢k 210188 9E negative politeness strategy 2+l

FsaL itk TEuh 7L 73Rk <ol EA) 0]—— AH19] ‘wants’(ST)ollA A2l BH, ZFe8kA]
A=Al sk AL AR ‘wants' 7t SFEA] G=Te AMo] E| 22 positive politeness
strategy© |t} B=RF W) 2 o 25 71’4‘13 W2 55 Al Brjeks nixbiA ol
Ao =RE ZaRkethe AL A1 A7t Sl Z10] BE negative face” | 913
<ok 2eu e 2R E e s o w ARG face7| £4E| o, ATio 27 E] QIAIRE
I AT ‘wants Vb T5EA| ¥=th S5 opositive face”t 3= Zloltk whEbA] ojwgh
negative faceS 1 Esk= ALE sl el= 1A positive politeness QFoll Z 3= o W=
Aotk
o9} - positive face2} negative face At]e] BEFHSF =T 0| Brown and Levinsonol] £]3]]
E243} = FTAS} politeness strategy P A= E-FH3HA] THE0] Hele A& XM =&
Zlo|th

T3 FTAS} politeness strategy 241 S 3)9l= & W3 AAM S RAF= A
ot} of| & 59 A 39l= Brown and Levinson®] =704 12 negative politeness strategy
oty 1Y E38l5 A5 AREE]= Mplease forgive me Mplease excuse mei (K& 84131 44
)¢ 22 AF L= Ao 8 T72A E 47T Ak S, o]9F 22 9= Aol tig

ke

A

N
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Z33telar, Ak faceS YAl H+= Aotk

B50] 87 (request)) = FTAZA 212 = QAT 1 ol mhbad= AehitellA] vkt
213k o)A E Fo3HA| Ho, ‘solidarity’ (54 = EoF= 775 ATHWiddowson 1984).
=, positive politeness®] AEIZA A== Aoty T3 TFS(promising) Z 73 2]
(complimenting); &= Brown and Levinson®] Em% 8-S A A0 2 =ejui= Aot .

T 7HA 391= FTAR g3} A9 positive politeness strategy 241 % 31 917 wll&
ot} ©5°] Brown and Levinson AM:I%E negative politeness strategy®™ ARE-%& A

(deference) ©ll= negative®} positived SHo| IThal F743kaL T Meier 1995).

oje} & F 7HAY strategy EFA ARole] BT 2folol Thal, 1de(1990:76)2 Qo)<
Hu|AF Ty o] 7ol 9lojA, Thegative 22 positive politeness strategy= 22 5512] 0]
thekal AE3lal ok

196, Brown and Levinson(1987:21)- politeness 7l'd<] ARg-el] ojxe] A& A
RS UE AL Yle A& oty ARl &5 917 A 7 s e AlEEs
e = oA ggethEhal Msghem=A QIgstal Q= =it Rief o]9f e srte] s}
Thal A Brown and Levinson®] @291 A7) 7Ix|& B2 0 & npfojopt & Aolok

T2, owt 725 o]-83lA] politeness A= FHetsllofRt shH=712 olste] Hollx=
APATEA E4E E 7Y #HE ANEE

3.1 A3 A FH(the social-norm)2 249 Politeness

Politeness 2] A8 8 S 24 2] I3 (the social-norm view) GHEH O 2 ZF7ko] ALs) 9]
politeness®] HAFHR] o3& WEgstaL = Aotk &, JAF] F29]ol| politeness”} EA)
S, @Al71A] ol 2aL 9= Zlolvt Edk Alzzte] ARSjellAd= THE politeness”F EASHAL
Ue Aolghs F4o] o Fo|A|aL Q.

A% (positive)?] B7KF, BET 2= ARE]Q] HHF 3k 9IS A7 9ol HHst
= Zoln, 2AH(megative)2] F7HZ, AE3A] ke 2. 3o B3 2= A8 )
Z3}1E]%] ke S0 AYS = Zolth o]9) he AAe PolAlE] ol A= oE)AT} ‘good
manners’ = TRFO{Z| 31 QTH).

=, AR W YA o= W8l BF(speech style) T BABNA] politeness B Y ZFERaL

4) 187213 9] Ladies’ Book of Etiquette and Manual of Politeness;(J.S. Locke, Boston)ol| A= Thfsl 453k
235 Pabr] A3 miFo] HA Uk
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0,
rlr
o
B>

2] B} FAARQ1 P97t B} AEhe S7MAA7RE Zolth 18y dlde]
2E WyslH AT 2-(impoliteness), 4 #l(disrespect), -2 THarrogance)3l 4]

o

A
51 2]
|

X

f

re

oo

W
o

Hel=
A 2 FHog A8k e AT 2R Y12 A9 itk o,
ALB] Q1 Wak(social variables)olZh= BAloll A ATslal A= AR AUrk ARSIAQ] wg
2 Brown and Levinson®] politeness strategy(¢1€ 9 A, 87-5), AEZA<Q1 AZ](social
distance), T(power)®| F-8/30] AojAls]ol me} thE Aloletal AZbskarl Q= A7olthlde
1989; Matumoto 1988, 1989; Gu 1990).

T o9k 2 AT T oAkl oA, 1 ARSlE PSS TSERA] fdth,
'SR Z ot} TH-AZ ol 2132 ol IR 2]olth &F o] o] o= &3] sfjde
T e =AM B4 AeHsiar Ak F, AFAQ] Adojie] 22 Q1 dojdfigh=
-5 Brown and Levinson®] -3 5014 positive 2~ negativee = o &H ¥} FARHE 1H
221 72 negative politeness2} TA|SHH, positive politeness TS AF:19] faces ¢ 831
3 BESH= ZY(US AFsih oz A4S 4 Uk &3 o9} 2 B RS o]EHS
=3b7] AlARePd R 71 ER7 710] ofuielr] wiEell 1 g A7 BEAghe Aofsil
ok

Adegbia(1985:58) Mol |0l Al politenessi= 7AFUAICIA defA] F3] AR o=
Z831th 2al 3, politeness®] 857} S AT A} Atk 2 A8k ok =gk
Tanaka and Kawade(1982:18):= 853+ AK2] 9} A531A] o83 ARSIE T84 M3 AR
A R YARAT)E T 2] ETh ekl AFSkaL vk 12]al 23)9ke] o]

+ WEES "dEStabrupt)) 2L FERITE o] AMES EUE ARBIE THEEHOE Hof
A g2l 3 ARS|Etal B3ekA| = SAAlE Zlo] Htk ey Wierzbicka(1985:154)
of oJatH EFtollA= HERE FHHRATIOS AIRS Fofsh= AP A iR, 23]
ghe] Whdlo] glis WEES dubd o= A-3t EHRks 74 R AR dsolgt )il
UL, Hrh Fegfe A=) shuetar 288kl itk

TE3E Ao A= ofd oAk BAIRLe] F 7HAY] A7 el Bt ASslti(Baxter
lum-Kulka(1990)°1 2|31 politeness= 5.9} A4
BZHAE ] flal ARETAL AL ik AE S1 o] 2~Etdl FRe| A9+
FR7)ee Boh A5g A9 E skAIRE 1 Aol A= AEskA] g2 Adojdi9E gk
ey vl R A9 FE71E ] A5 rRVIA| R AR olA = AF7 oS

3tar 9ok

e
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<o) = 524 52

Ho} 212 A54 - o] Adojaielel ofEskal Jrh= EAl0] Tt 5, olok 22 epi(label)=

0] 8314 politeness BAE HE AL Tgo] Hx| S Mmul ollzl #dHl LT
o]

(stereotype), S AAFTATFAE 73412 27} Utk

B Aol A= g3lol QoA 25 A(directness) politenessE ST 7152 HE3] 7]
R} 3337 oWl A0 = face®] A2 2F3l 7Rt wet 1 dojsievt
AsA He Aeek 1A &2 A9 YeRe Zolgtar At

3.2 313l9 Y3 (the conversation-maxim)2 24 ¢ politeness

politeness S ]3}2] Y=ol FetstH 11 k= W2 Grice(1967)2] MHZS] 2] (cooperative
principle); ol 7135 T Stk F; o] WHL ISP iR TRE BT o, o| Ao=
HAIRE G302 M=y} sk ZAolth o7& Ads] 213l Grice(1975)= 38k=
B0 Z 317] 9%k YubAERl AAS TR, IS x| Yl gt BRlth =] Y7
£ JrasA| Awshd Mdsfiolrt & Abd-S 2 d3t wfjol], 21H3 dol 2wyt 2fal sh=
Zlo|t}. o] Yl vt Zo] 471A19] YRl o3 = oIJATKGrice 1975:45).

(1) H(quantity)®] A3 :
) A(quality)®] 9= : 1 ARl A= AL whalx] wet

(3) Wilrelation)®] 97 : Bste] Ul WASE 2L Dakx) e}
() Fmannen®] g : olsE7) ofele EHS 3tet

o
ox
i)
N
N
(o
N
(o]

| AR 3]3ke] A2]9] ov|(illocutionary meaning)”} HAZE &

o] Bhe 2218 thalshAA B A 2L QlUTHE AT Bo] EA4A
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o ehe Be Bk DAL BA )R ek Azge] Holmet). =, sste] UL
7 o] Ae Bshs Zo] ofel, S5kl QoA ol e Aok jvlals
Aol

Lakoff(1973)%= Grice®] ©]2-& 331122 -85 politenessS 48312 aL 3 Hxo] AT
2% btk U= Griceoh= 22] 2RI 73] 7 2 o= At /ids
o1- 822 MM Az 12lal gt 2e] Z1Estar itk fojd ddojaiEo] o8
& Aoz HHIA| opdA|, nieF BAHT A9 o= A= FHHIAE 7|ashy] A
A o] ATH(1973:296). TEZF 019} 2+ politeness2] 91 2] Batol] Bs) T = 54T &

Tl met FEIA|, AFEA od2A7E ARhrtal Azskal Ik T12]al politenessi=
QIRE B wiEE AP S8l AREEE elth Bl A A skl Sith(Lakoff,
1979:64).

EQk Lakoff(1973)= A18-22R1 ols¥ = F 7Hxef dgj& AZskar Slrk

(1) "=t sk (Be Clear)
) AEsHl stk (Be polite)

o] % 7] Qeke B tiRISRE Zolth 5 HRFE Yolriieks Aol 41E
FA) e Zlo] Fasith 3 FPIe] WAS FAAL S sk Bol wAAE
AL ANTHE F09 4TS B0k 3he A ok thgo] = 37ple) Walg miEol,

AApe] 718-& AP S 2w s Sla) welelt @ AoRA AEkY ik

WA ] PAS SRS A IR=I iy (Don’t Impose)
M2 2 Ade] oxg Helsle, (Give Options)
W23 )RS s S =S ek (Make a Feel Good)

o] 37FA] WAL 3hAte] Asaietol] ©J3) politeness®] EFY-S 1A, 284171 Zlo|th
e s} skt ), ofd #Ee] H21S ARSI FE7HE AAshE W0l AAE o
UA 22 Ao] FAIF et

LakoffRTts &2 O “AMISHA 3]te] &S o]83] politenessE AE3IH AL g+ 20|
Leech(1983)°]th. Leech™= Griced] 922 3|slE A, S22 FEshs A= A7,
politenessi= ©1-8-EZ|Q] FARS] G QlollA A= AP 925 35| ZxE5 S48t



Leecho] 22 7V 83 32 shAtell o3k ddoje)aiefol o3 F3x9) s1A}o] Ak5)2|Q1
X5 884 E43 Foltt o] 27kA] A QIXE BB AR A Q] AR
ERE 0, AR A o8 B Ao E Fashe otk B3 I FEXEe] FrAke] 9]
ol A politenessE TR, A2 Grice2] "@32] W E](cooperative principle);, “dF32]
A2 (politeness principle);, oFel&Y HEl(irony principle); 2= 37F4]2] ¥E|= 749 2t
Zko] Yeli= 119 o884 o|& Hollxe WEARl AHE AJslaL ok Tz e+
siate] w3kl 97t oWk A1 MARIRIZEE BofFFal, PEgke] A= ¢ o9
2 AR B31S ARSHETE ek 3R] olfE AT 4t e Aotk

Leech®] 53re] el & 49 AAolA nighzehA] o4& 4Ade] 1388 Haslslal,
AALA o)A 1 ’?lﬁ«] #3e Host & AL ozt =3
Uil B0 m=A o] Tz A, o "™F3e] A& Az Eelwo], walsg ol
Ve U]X]% & OPJ‘jr Lakoffe} PRI IA|E Leech®= 220 2] 9 ™IE3e] el &
TZ o' 54 Isle] ol sl owlgt WAIRIE Hetal, RS oW Ao Hdgsk=rt
£ AAsHA o ¢k H= sAke] AlFol 11 Thee] Uie Aolgt skl )itk 18
Leecht Grice*|q 719} o] &9] 7% Qlo|A, B} el £-7E5 A8t Aok =, vt
22 67119 IZE Fzrtel A4S ekl Urk(1983:97).

r
O

(1) B2 (Tact)2] K3 - a ERIGEE)C tigh Fa-& Has)slet
b ERIFES) O tEk oS FHuhslstetk
(2) T (Generosity)©] 92 : a ARIGEEE) HZE o])S HAs)ele)
b AAGEED O e Fes Hoislsiek
(3) AlQl(Approbation)2] 2] :  a ERIEEE)S] v XHAd)s|E)
b ERIGEE) 2] A3k HdslsleE;
(4) ZAE(Modesty)o] 98] - a ARGEEE) S Az HAasketet
b AHAGEEDS] vde Hdlskslek
5) Fel(Agreement)®] HZ :  a ARIGEE)T ERIGES)T] o9 zlolE Haslsle)
b ARIGEEE)T BRIGER) ] FelE Hdislste
(6) Z7NSympathy)] 932 a ARRIGE) T ERIEED) ] Wihs H4stelet
b ZRIGEEE)T BRIGEE) ] 33 Hdislste;

Leechll 2J&bd o]5 Y22 &5 £ko] Fa3k Ao] ofuz}, Nilje o] ¥, Z5o] Tathd
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o] 1%, ks, ARIGERL) 92, o] o] Yl HrkE 4% 319 Aok A8k
STk Ak Tpe WEGelek sHe 2o, AZIREkE Bl Zol Pl HEpThe
UUHIZ-2 WIS QU] WEolTh kL A At ek EE $E ULl as} bol e bF
o Fa40] Yrk Az, olzlE A3 PFHEUNE sk Z)Fo] AT
AZHYAE Fohs Z)HThE Fasiha she YuklZoly & Zlojeka A&stn ot
(1983:156).

G Lecch®] 79 ThRLBAe] QloiA el ks AFH-E S5k ol 88 A9 Hug
A 37H1E S Glek 3 A Tole] - o] Hiolm, ojzle o Slojasizt Bt
= Bl RlolA ol Awe| ek mi ojolg zelelrleis A% BT, 3
BANA o] SrkA AFFe s, olojo] ATk FFFol Z/Hh T WA
“HEV, o] Hmolm, sk gtel vkl el Hele] X ol FE Wl
Shevloltt. 2 HEAY Aeje) oA} A oM B dast, Jopel o
S BHS DY AFTL 27T A BAlS A, o) H o, Bdo) ¢
Bajolt), 2, o] IH o2 Hol w2} 1 weh AL oA, AEFHE 21
Ack e olsh @S Aol Pxo| Ushe Y A8 Yok

50, Locchs S48 4310l we} i<l Mgehalel 353 3% 54 shate] sl
BAE T 5T 0] 7R o] sk gk 3, sisle] 9l Sl BREH
LAl BARoR AFAA or], Aol FotE ozishs A9t waHoe
BFshck 9] A2t 7heE] 2319 AFFoleks A AT 2 eS| NS Has)
3k Zlolul, A A9 AET WIS S HAehsshs Slolek, ek el e

o rir

oy
r {

A= VIhAQ AEh S W2 s B, 574 skate] diefol dEd i<l
AT < SAHA S Ftk &, AFTde 53 ol 79} 2ol wetis A=A
&= Aotk
B3 Leech= BFRE S, THFIRE A =0] AFEe] gt 3ol slojA 2= lvar
A8kl ok B3 G|l B - FARITRE AR Hatel] o= A& A-EO] =TIl
1

(1) A% : AFelsla B37h AslA ek A
IE S WS 2, a7 2, aFsE 2

@ %53 : BHYSNH Bk ASH FiEsh YA
g S AT 2, Fdshe 2, BABHE 2L
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B~
W

() W= : wHYSIA Faoh 4S8 sk BAL ik
dE S BT 2, Balsls A, wishs 4

@ O3« BEelasld Bk Asld s o,
dlE 59 Wukshe 2, Midsks 2, tlEshs 2

e, olo} e Acke Al HEEAe] QlolA of| Axlo] HE TP ofwEt HE
(scale)7h G = ol 202 B3] /14T 5 Tk ABAA 2AE TP
50| BAIE TP Aok EF, WHTH B9} B0 S5 2o, AU
NG B Aol 232 AFRE ATATHE Tl BAK] itk Jo]

A3 ek
A5 Fol, Aol AN 95T HekE ST FHTL ) W] 252 S
g AZEOE, WY Y7 NS FES ZE, AUiRE A7)

(3

5o shape] 220 PFHL ATSH Slo] ohleks AHIE % 5 UkFriser 199).
o] A Leccti7} WhhBSIS] A2t B}l AR O AFIR Fe THA gherp
ofiz Foleh F45ta 7] WHEo] WAYSH= Slolck 2, o]gh e Ay e E3pHel
B8l Yabr] A gl HAH, Bte] B4 QojAe Bt 3 Apolol s
A= FTAS) 71 58} 318l iiRte] fucee] mdlolehs wo] Zojslo] 9l] izl slsfel
250} WA Aol PHS TI Bsle] BES NP S gl olk

Jole

Lo

4. Politeness ©] &2 AAHE

A157kA1 €] politeness®l] HgH APAT-E A3 EH, politeness= THFERH BHOE A% 11
Ak ClE 9 e, A3 7 sk AR A Eske] w3 B4 e HiE
83 553 29 o]& 55 Tl BAEH th

Craig et al(1986)> 1°5°] politeness2} EFd/de] Egho 2 73t Q= AS sldsi
Sh= A% 7Rl ‘message strategies’$} ‘social judgement’2= F 7FA] EFJ <] politeness”

Aokl FAskar Itk B Janney and Amdt(1992)= AFE]1& <] politeness2} 3714} 3
7] politeness® U701 politenessg A Folstal Utk TlS©] Lakoff(1989)= ‘polite’
‘non-polite’ ‘rude’®] 37FA] TAI7} Tkl ARFSEAL AT Watts(1992:50)= ARE] Q1 EFdAdo]
Zh= B Y2 7dE-S AAISEAL “politic behavior hs 8015 AvlskaL ATk

b
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B Aol A= Tk ‘politeness’ & ARSI 1 2 $E A o]= EFFd(appropriateness) <5

oA W E ool & Zlolg} 77}, o]ef e A4S Zimin(1981), Meier(1995)%}
LRSI Ut 5, politeness= AFEJE 02 811 7heRt AL dehe Aoz AHEe Aotk
(Fraser and Nolen 1981 ; Gu 1990).

Politeness /-2 1013) 917} ARs|H o= Azl 71 2ol U712 B2 1 7]+ A9
FTAgRI712 o 7125 & Ao t(Ehlich 1992). ©]2} -2 I ol|A] HH, politeness= 54
o) Bt £ Hxje] Altje} 77]e] Bamhe sjaigle] BAo = WrkEls Hold &,
o] efm)e] YRelr]Rrks wale] oju]e] YRo|TZinin, 1981). A1E S @ 71X|e] 4%
S Be A e ThE BERTE FEsiths AnuA) ekt off 54| dlojA)
8] Lol M oRke] AS AYSH= S40| Aol 1F0) ofE Al T HUWE,
polite) FA = B2, -2 FAH(E, impolite) A= ZETE 5, 54 Tl oA PsliA|=
A A AUAA AFsith ehe Ve A ok F, AUAth g 2l A

T$0] Holmes= "R Sh= 212 BE8 AEdhe Z10]th (1990:156)2aL A28k SlA]
E ofoh L T2 kol A= ZlEdd vkl o] XA = gtk A= o A Fshth ehe
ofA= 3Rt L A0 Aol wet 5 gl Ms ERE ARIEAM T2 Fed
(T3 2T A=A AARE= = 7] "ot

ojo} -2 Afarg2joll A 44w Brown and Levinson®] politeness®] 7id- &= ThE ojr] =
1A Frk. =, Brown and Levinson®] 7-2=0l] Q104 Tkt dojdi el U<ed] &
Lol Fh(Efinst] 218 AR Aol obit olE S ARSI A9 =A
FHzo] oS T8k Aotk

ol 2L ARl A pohteness_ politenessE 5782] 1013Y9, =&2], oJv|24, Fol&
2. 824 vl A% A2 BRE 1 AE AN = gjg:}, 5S4 oARE-
I ojHl wdo] TRA o AToiH, T2 AT FUETE S22 1 *“54 = AH88h=
AEel ofsll A= 2L otk AL 7o dojAlg]el wetbA] HH o, S
A o=, dBkE A3t R shal, AESAIE she 3j3te] otk T2y o

o] Je] dojut &8lol| oA 7Aoo F5d Aol AL o jlvh ATt
Fd= /\1%‘6}—7}‘7 ARESIA] 7P ol WA oW E3P} the EskEd, 24 o] A4St
o, 52 Hoh d AFsits ARl Alas AYEA et e doiARleis U7
%”—‘101] AoA T oJrE TR dolBAke ARSSkE 48 S28] e STk S

=
politenesst= 101} &3} Abolol] o)A B3 75 stal okl A4S e+




HF/H’X]%W 33 Ao ]ﬂ'(Meler 1995)

Politeness= == ARBJollA] Bfatal nlgralgh fi9leial sh= ofujollae Bl Zlol2t
T QtE 2 1712 A wE bE 2k k. dE 9 dEARE]AE I1F
Lol o] 7iQle] AAE AR a7 A= oL, ijle] AHAEE A AT
(Matumoto 1988 ; Ide 1989).

12U, politenessE 4 02 dh= 3|0 AT FURE £ Ao 9IS vlask=
EE B e dojaelel Ak sjels 21T a7} JANE o] AL shue] dojARE-S
T dojAkgol gk A0 & she 21 dake Woln, 115 S48 02 politeness3
Fe EHE B8-S AaATIA "ok

wba], ARSjel] QlofA] e Ate-S 1R AR FHELITE AR S0l A et AoE
A7) fleiAE IR o) A 0 2 EAsh= face?h= 7R ollA politenessE A4S
dart

5. UY717]

o), B =olAe A7 A= 2 TSt politenessoll Tt 71dE-S A 1@skar
1 FAS HE3] Tk Brown and Levinson(1983)2] politeness ©|=ll ol &7)star, 1

7W35% politenessol] THEF o]ZRio] A= Halol] 282 vl WA = Ql= o] 2<] ofjmj=
3 FAIRE AR ATE 18] AE s olele Il politeness B3-S wetRiThA
=74 T Islalelol] oEHA Hol, dojFlTooll WA o] Atk RS HofF
2}15} TS politeness /g0l thgh 3]sle] Y=o 2 o] IHL Gz o2 H3lE AHs=
tloll= Efo] HAT, @3l oA 37T face®] wgtoleh= AlFlo] HojE o
U7 wiZell, Feo] Haxel vaIx|o] A T @] RG-S eS| Hetdd & gls EAlKel
U= A S A A S

=39 politenessE S AR - T3] T4 Blofu o]3listr] LI8IAIE face So]&
o A4S AN o] NS AF7EAS] g A4 '3} HEE £40 TS5
B8, faceth= QI7Fe] AR AA-E =43l B3t B33 EAL face mgtol] ofsl s}




31, 71 face 9ol 7113l wIAIA Y] o] et Ae HolE Aotk ol g A2
53], Yrole] A9 BURAS LW TR o] HHo] of WA A= LS I
S T 5 S AoE BRI T YER] 1/-2] o] Y95 AHE B4 k=t
B2 E2o] HEgt Als Atk
(22308
JuEsEA. AURS - 4 AU —21(1988) 'R T A hARA— AR EHERF T2 a2l a=— 3 VT TH
AGEE,T(3)

PEIFA1(1993) "EEEATIE DN T—T f Aa—RAw——%Ful e LT— FHAGES,12(5)
JE MF(1988) 2 X 2= — 3 TR AE FOSTHTEL T AAGEEE 64
R — - P 8T T 2F—(1993)" AAGEOHGEDOREEANT—ERED A ~ T 7 V—DEEE—TOKYO: < AL
FoHihk
AL F—R. HF- - K(1993) " Eafiorn < A LisHik
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Politeness9] Z4E3F FikET

AG7NA AFE oL bkt politenesst et NdS Al 1@y, I BAE-S HE3] AAIQTE WA Brown and
Levinson(1987)2] politeness©]=ll thall 2708ka1, 1 71d =} politenessll Tt o] & o] AA| E3lo)] 288 ] doid
T e o|2AQ ofuidF FAEES A™ 283 AREH E o249 B A politenessB S THotEt B
EATRO| dsleelel oEs) M dojFgATolol wAHd 2134d0] -2 A% politeness @7l ik 53}
o2 L aH o R Fls JHshs Zlolle B¢l iy g3lol] Sl SRR face] Fa1RRE0]
ZAoxo] o2 Tate] Fixe} vAx| o] HeEd} 22 Gl Bag HEe] getshat] BAIRC] a-s A3tk

The Multidimensional Reappraisal of the Notion of Politeness

This research reappraises the hitherto examined diverse notions of politeness, and then suggests the problems embedded in
them. First of all, it introduces the theory of politeness developed by Brown and Levinson (1987), and criticizes the theoretical
ambiguity of, and ensuing problem with, the way in which their notion of politeness and its innate dichotomy are applicable
to our actual (everyday) conversations. And this research also points out that the analysis of the phenomenon of politeness
from the perspective of social norm might be able to fall into linguistic centrism by relying much on certain types of verbal
performance. Furthermore, while the phenomenon of politeness seen from the perspective of conversational rules might be helpful
in enabling our (daily) conversations more effectively, it lacks reciprocal face-to-face interactions between or among those who
participate in those conversations; this perspective of seeing the phenomenon of politeness seems problematic in terms of fathoming
the overall shape/appearance of a conversation, such as its main purpose and its delivery of message.





