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2 . 2  Po rte r(1 98 5 )
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(coordination costs)
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Collis and Montgomery(2005)

Collis and Montgomery(2005) Porter(1985)
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Kaplan and Norton(2004)
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2004 p.163)

Kaplan and Norton(2004)

Kaplan and Norton(2006) ( )

( )

1

( 2007 10f)

Kaplan and Norton(2006)

( 2007

pp.17-23)

(

2007 p.23)

Kaplan and Norton(2006) (BU)

2 . 6  ( ) (2 007 )
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(http://www.bizterms.net/)
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BSC ( )(2014)
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CSR
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MUFG

4. MUFG
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5) 2018 12 14 Skype ( ) 15 00~16 00
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(2006) BSC
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ERM

6)

Q 5 CORPORATE REPORT 2018
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(International Integrated Reporting Council : 
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5.1 Kaplan and Norton BSC

1992 BSC Kaplan and Norton(1992)
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(Kaplan and Norton 1996)
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(Kaplan and Norton 2004)

BSC

2006 (Kaplan and Norton 2006)
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アネルギー抑制のためのインタンジブルズ･マネジメントの現状と課題

- MUFGのケーススタディにみる戦略マップの展望-

1980

(anergy)

Current Status and Issues of Intangibles Management for Suppressing Anergy

Prospect of Strategy Map Foresight in MUFG Case Study

Li, Hui-Shuang

Since the 1980s, intangibles (intangible assets) is the main management target. It can be said that strategically managing 
tangible assets along with these intangibles has become a major influence on corporate value creation. However, although intangibles 
contribute to the creation of corporate value, there is also the possibility of negative impact on corporate value due to nonconformity 
of management. In this research, we define the factor that damages corporate value as anergy. The purpose of this research 
is to organize the previous research and examine the current status and issues of Intangibles management that simultaneously 
achieves corporate value creation and curbing of anergy through interview research. In addition, we will consider the prospects
of the strategic map.




