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A Study on Burnout of Workers for Elderly Welfare in Korea and Japan

The purpose of this study is to understand and to promote the prevention of burnout of workers dealing with welfare for
elderly in Korea’s aging society. This allows the quality of the elderly welfare to grow.

Korean and Japanese review study is implemented to gather informations about burnout of workers dealing with welfare
for elderly and system of community support. In-depth interviews were conducted with workers for elderly welfare service.
The cases are 9. The results are as follows: they reported 1) burnout from relationship to clients 2) impossibility of future
growth and low income 3) mismatch between theory and practice for care service 4) under pressure polite attitudes toward
clients

Based on the results, this study shows some implications for prevention of burnout of workers for elderly welfare as emotional
labors.





